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HOST
The Australian National University (ANU) is a research-intensive 
university located next door to the seat of Australian Government 
and surrounded by Australia’s foremost national institutions. 

As Australia’s only national university and one of the top 25 
universities in the world, ANU influences at a national and 
international level.

As guests of the University’s Director of Marketing, Tracy Chalk,  
you will find out how the challenges and responsibilities  
of being Australia’s only national university influence the ANU brand 
and communications.

This year’s study tour will include a number of roundtable 
discussions and presentations on strategies for maximising impact, 
increasing influence and building reputation in an uncertain and 
increasingly competitive higher education market. 

During your visit, you will be introduced to some of Australia’s most 
important national institutions in the city that was voted ‘world’s 
most liveable city’ by the Organisation for Economic Co-operation 
and Development (OECD) two years running.

www.anu.edu.au 

The Australian  
National University

Tour summary

http://anu.edu.au
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Kristine Dundas Communications Officer
Western University

Andrea Farquhar
Assistant Vice-President OF Public 
and Government Relations
McMaster University

Alan Ferns
Director of Communications  
and Marketing
the university of Manchester

Ailie Ferrari
Director of Marketing 
Communications
University of Glasgow

Ulla Gjørling International Director
Aarhus university

Robin Hoggard 
Director of Government Relations
The London School of Economics 
and Political Science (LSE)

Cor Jansen
Director OF Communications  
and Marketing 
Utrecht University

Luut Kroes
Director of Education  
and StudenTS
University of Groningen

Katherine Ma Director of Communications
The University of Hong Kong

Lara McKay 
Executive Director OF Marketing 
and Communications
THE University of Melbourne

Eilis O'Brien
Director of Communication  
and Marketing
University College Dublin (UCD)

David Sanderson Senior Consultant
The Knowledge Partnership

Louise Simpson Director
THE W100 Network

Mark Sudbury 
Director of Communications  
and Marketing
UCL

Jennifer Vance 
Events and Communications 
Manager
THE W100 Network
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THURSDAY 24 SEPTEMBER 

9.00 Guided walk to ANU campus from Hotel Hotel

9.30
▼

11.00

Session I  - panel discussion 

The value of research-led education 
Translating impact, relevance, and reach into influence 

11.00
▼

11.30
MORNING TEA

11.30
▼

12.30

Walking tour 

of the  ANU campus

12.30
▼

13.00
Visit to ANU Shop

13.00
▼

13.30

Transport to Mount Stromlo Observatory (MSO)

Lunch will be provided on the coach journey

13.30
▼

14.30

Walking tour 

of Mount Stromlo and the Research School of Astrophysics and Astronomy 

14.30
▼

16.00

Session II - presentation

Branding the stars 
Astronomy and reputation

16.00
▼

16.30

AFTERNOON TEA 

overlooking the Uriarra Valley

16.30
▼

17.35
Return to Hotel Hotel via the Parliamentary Triangle

19.00
▼

19.30
Pre-dinner drinks  |  Mosaic Salon, Monster Kitchen and Bar, Hotel Hotel

19.30
▼

20.30

DINNER  |  Mosaic Room, Monster Kitchen and Bar, Hotel Hotel 

Political Influence 
The legacy of place

http://itunes.apple.com/au/app/look-around-anu/id851970996?mt=8
http://www.rsaa.anu.edu.au/observatories/mount-stromlo-observatory


FRIDAY 25 SEPTEMBER 

9.30
▼

11.00

Session III  - FORUM  

Turning negative into positive 
Strategies for addressing the legacy of place 

11.00
▼

11.30
MORNING TEA

11.30
▼

13.00

Session IV  - FORUM

Piloting digital technologies 

13.00
▼

14.00
LUNCH

14.00
▼

16.30
Visit to Floriade

17.00 Transport from Canberra to The Hilton, Sydney
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http://www.floriadeaustralia.com/#1
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USEFUL INFORMATION

accommodation
The W100 has booked accommodation at Hotel Hotel  
on behalf of all study tour delegates.

Uniquely Australian, Hotel Hotel is Canberra’s premier lodging 
for contemporary, environmentally-conscious gastronomes.

Hotel Hotel spans three levels of the multi-award-winning  
Nishi Building. A Japanese-inspired mixed-use 
development representing a significant advance in 
sustainability, community, diversity, and lifestyle, Nishi is a  
‘vertical village’ that contains facilities delivering the best of 
global cinema, independent book and pop-up stores, music, 
restaurants, cafés, and bars. 

Feeling peckish?
Loosen your belts — the Nishi precinct is home to some of 
Canberra’s best dining experiences serving seasonal,  
locally-sourced produce, wine, and craft beers. You will  
find Canberra on a plate at Monster Kitchen and Bar, 

Mocan and Green Grout, A. Baker, Parlour  
Wine Room, and more.

Practicalities
Forgot your toothpaste? Pick a tube up at TwentyOne  
Café and Groceries. You will also find an ATM there; 
however, credit and debit cards are widely accepted by  
local businesses and taxis.

What to wear
During your time in Canberra you will do a considerable  
amount of walking, so we recommend that you pack 
comfortable shoes. 

Average Canberra temperatures during your stay will fluctuate 
between 6-19 degrees Celsius (42.8-66.2 Fahrenheit).  
We suggest you bring a jacket or cardigan for the mornings 
and evenings, and, just so we are covering all bases, bring  
an umbrella and a sunhat too!

If you have any mobility issues, please contact Jennifer Vance 
in advance of the study tour: 

Jennifer Vance 

http://www.hotel-hotel.com.au/
http://www.newacton.com.au/live/nishi
http://www.hotel-hotel.com.au/eat-and-drink/monster/
http://mocanandgreengrout.com/
http://abaker.com.au/
http://www.parlour.net.au/
http://www.parlour.net.au/
http://www.facebook.com/TwentyOneCafeGroceries
http://www.facebook.com/TwentyOneCafeGroceries
mailto:jennifer.vance%40theknowledgepartnership.com?subject=Study%20Tour%20Mobility%20Query
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Transport
Delegates are responsible for making their own way  
to Hotel Hotel on Wednesday 23 September.

We recommend that you take a taxi from Canberra 
International Airport to Hotel Hotel. You can get a taxi 
from the airport terminal, or, if you would prefer to book 
in advance, we recommend that you use the service 
referred to below. Transfers from the airport should  
take 15 minutes in light traffic and up to 25 minutes 
during peak hours. You can expect to pay between 
$25-$35 AU for the journey.

The W100 has arranged coach transfers from Hotel 
Hotel to the Hilton in Sydney after the tour ends on 
Friday 25 September. We anticipate that the journey  
will take approximately three hours; you will be  
provided with a packed dinner to enjoy en route. 

Floriade
Australia’s largest celebration of spring is Canberra’s 
Floriade. In its 28th year, the floral festival attracts  
nearly 500,000 visitors from around Australia  
and overseas.

Entry is free during the day, so visitors can tour the  
floral displays, visit the exhibition halls, and indulge  
in the festival fare at leisure.

Other attractions
The national capital is home to Australia’s most 
celebrated national institutions and attractions such as:

Australian Institute of Sport

Australian National Botanic Gardens

Australian Parliament House

Australian War Memorial

National Arboretum

National Gallery of Australia

National Library of Australia

National Museum of Australia

National Portrait Gallery

Extending your trip
If you are planning to extend your stay in Canberra,  
you can find out more about the many things to see  
and do at visitcanberra.com.au. 

Here is some eye candy to tempt you.

Country and area codes
Australian country code 			   61

Australian Capital Territory/

New South Wales area code		  02

Please note, both Louise and Jennifer  
will be staying at Hotel Hotel.

Telephone numbers
Emergency Services		  000                        

Canberra Taxis			   132 227                 

Hotel Hotel 			   +61 2 6287 6287

Security (ANU)			   +61 2 6125 2249

Tracy Chalk (ANU)		  +61 403 964 677

Marion Mapham (ANU)		  +61 414 332 640

Danni Abou-takka (ANU)		  +61 409 227 045

Jennifer Vance   			  +44 7854386405

Louise Simpson			   +44 7977506722

http://www.floriadeaustralia.com/
http://www.ausport.gov.au/ais
http://www.anbg.gov.au/gardens/
http://www.aph.gov.au/
http://www.awm.gov.au/
http://www.nationalarboretum.act.gov.au/
http://nga.gov.au/Home/Default.cfm
http://www.nla.gov.au/
http://www.nma.gov.au/
http://www.portrait.gov.au
http://visitcanberra.com.au
http://youtu.be/lj84sh4WXGo



